
Product registration
Thank you for purchasing an RCA product. We pride ourselves on the quality and 
reliability of all our electronic products but if you ever need service or have a question, 
our customer service staff  stands ready to help. Contact us at www.rcaaudiovideo.com. 
PURCHASE REGISTRATION: Registering On-line will allow us to contact you in 
the unlikely event a safety notifi cation is required under the Federal Consumer 
Safety Act. Register Online at: 
WWW.RCAAUDIOVIDEO.COM. Click on Product Registration and Fill Out 
the Brief Questionnaire.

Enregistrement du produit
Merci d’avoir acheté un produit RCA. Nous sommes fiers de la qualité et de la 
fiabilité de tous nos produits électroniques, mais en cas de nécessité de 
réparation ou pour toute question, le personnel de notre service clientèle est 
prêt à vous aider. Contactez-nous sur www.rcaaudiovideo.com. 
ENREGISTREMENT D’ACHAT: Enregistrer votre produit en ligne nous 
permettra de communiquer avec vous pour tout avis de sécurité au sujet du 
produit en vertu du Federal Consumer Safety Act (Loi fédérale de protection du 
consommateur). Enregistrez votre produit en ligne sur:   
WWW.RCAAUDIOVIDEO.COM. Cliquez sur Enregistrement produit et 
remplissez le court questionnaire.

Enregisregistro del productotrement du 
produit
Gracias por comprar un producto RCA. Nos enorgullece la calidad y fiabilidad de todos nuestros productos 
electrónicos, pero si alguna vez necesita servicios técnicos o si tiene alguna pregunta, nuestro personal de 
atención al cliente está a su disposición para ayudarle. Comuníquese con nosotros en www.rcaaudiovideo.com. 
REGISTRO DE COMPRA: El registro en línea nos permitirá comunicarnos con usted en el caso de tener que 
enviarle algún aviso de seguridad en virtud de la Ley Federal de Seguridad del Consumidor. Registre el producto 
en línea en: WWW.RCAAUDIOVIDEO.COM. Haga clic en Registro del producto y responda al cuestionario.

VR4210GB
VR4210GG 

user manual
guide de l’utilisateur

manual de usuario

It is important to read this user manual prior to using your new product for the first time.
Nous vous recommandons de lire ce manuel d’instructions avant d’utiliser votre nouveau 
produit pour la première fois. 
Es importante leer este manual antes de usar por vez primera su equipo. 
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Important safety instructions

PLEASE READ AND SAVE FOR FUTURE REFERENCE

IMPORTANT SAFETY INSTRUCTIONS

Some of the following information may not apply to your particular product; 
however, as with any electronic product, precautions should be observed during 
handling and use.
• Read these instructions. 
• Keep these instructions. 
• Heed all warnings. 
• Follow all instructions. 
• Do not use this apparatus near water. 
• Clean only with dry cloth. 
• Do not install near any heat sources such as radiators, heat registers, stoves, 

or other apparatus (including amplifiers) that produce heat. 
• Refer all servicing to qualified service personnel. Servicing is required when 

the apparatus has been damaged in any way, such as power-supply cord or 
plug is damaged, liquid has been spilled or objects have fallen into the 
apparatus, the apparatus has been exposed to rain or moisture, does not 
operate normally, or has been dropped. 

ADDITIONAL SAFETY INFORMATION
•  Apparatus shall not be exposed to dripping or splashing and no objects 

filled with liquids, such as vases, shall be placed on the apparatus.
•  Do not attempt to disassemble the cabinet. This product does not contain 

customer serviceable components.
• The marking information is located at the bottom of apparatus.
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Important battery precautions
• Any battery may present a risk of fire, explosion, or chemical burn if abused. 

Do not try to charge a battery that is not intended to be recharged, do not 
incinerate, and do not puncture.

• Non-rechargeable batteries, such as alkaline batteries, may leak if left in your 
product for a long period of time. Remove the batteries from the product if 
you are not going to use it for a month or more.

• If your product uses more than one battery, do not mix types and make sure 
they are inserted correctly. Mixing types or inserting incorrectly may cause 
them to leak.

• Discard any leaky or deformed battery immediately. They may cause skin 
burns or other personal injury.

• Please help to protect the environment by recycling or disposing of batteries 
according to federal, state, and local regulations.

WARNING: The battery (battery or batteries or battery pack) shall not be exposed 
to excessive heat such as sunshine, fire or the like. 

Ecology
Help protect the environment - we recommend that you dispose of used 
batteries by putting them into specially designed receptacles. 

Precautions for the unit
• Do not use the unit immediately after transportation from a cold place to a 

warm place; condensation problems may result. 
• Do not store the unit near fire, places with high temperature or in direct 

sunlight. Exposure to direct sunlight or extreme heat (such as inside a parked 
car) may cause damage or malfunction.

• Clean the unit with a soft cloth or a damp chamois leather. Never use 
solvents.

• The unit must only be opened by qualified personnel.

Headset safety 
To use a headset safely, please keep the following in mind:
• Do not play your headset at a high volume. Hearing experts advise against 

continuous extended play.
• If you experience ringing in your ears, turn down the volume or stop using 

the headset.
• Do not use a headset while driving a motorized vehicle or riding a bike. It 

may cause a traffic hazard and is illegal in many areas.
• Even if your headset is an open-air type designed to let you hear outside 

sounds, don’t turn up the volume so high that can’t hear sounds around you.
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FCC Information
Note: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of 
the following measures:
•  Reorient or relocate the receiving antenna.
•  Increase the separation between the equipment and receiver.
•  Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected.
•  Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by VOXX Accessories 
Corporation could void the user’s authority to operate the equipment.

This Class B digital apparatus complies 
with Canadian ICES-003.
Cet appareil numérique de la classe B 
est conforme à la norme NMB-003 du 
Canada.

Power Supply
• (battery power) 2 x “AAA” (included)

FCC Information
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1.  Remove the battery compartment cover.
2.  Insert two “AAA” batteries (included) following the polarity marks in the 

battery compartment.
3.  Reinstall the cover. When the battery level is low, a low battery message will 

appear on the display. Replace with new batteries when the low battery 
message appears.

Using headphones and external microphone
When headphones are connected, sound output from the speaker will be muted. 

When an external microphone is connected, no recording can be made from the 
built-in microphone.

Turning player on/off
Slide  /  switch to  .

Locking the player controls
To avoid accidental key activation, slide  /  towards  to lock the keys. Reverse 
the step to unlock.

Before you begin
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General controls

Built-in  
microphone

Front Right Side 
Controls

Left Side 
Controls

STOP

REC/PAUSE

PLAY/PAUSE

FFWD

REW
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Left Side Controls
 /  – Power on/off; locks/unlocks player controls.

- VOLUME + – Adjusts the volume level.

MENU – While in STOP MODE, press to access the Settings menu. While in STOP 
MODE, press and hold to display file information.

ERASE – Erases recorded files.

Right Side Controls
STOP  – Stops recording or playback. Quits the settings menu and goes to STOP 
MODE.

REC / PAUSE  – Starts and pauses recording.

PLAY / PAUSE  – Confirms a setting in the menu. Starts and pauses playback.

REW  /  FFWD – Skips to previous/next file; selects items in the menu; 
during file playback, press and hold to fast backward or forward.

Top Controls
Phones – External earphones jack. 

Mic – External microphone jack.
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File name   

File name   

File name   

Record time

Play mode

Record mode

STOP MODE

Record date

Play mode 
icon

Record mode 
icon

STOP MODE 
icon

Display Indicators
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Record mode 
menu option

Sets Date 
and Time

Deletes all files on 
the device

Beep tone 
menu option

Displays 
firmware 
version
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Setting date and time

Basic operations

With the date and time set, you can view the date and time of your recordings. 
Normal recording is still possible without setting the date and time. However, no 
correct recording date and time can be referenced for your recorded messages.

To set the date and time
1. While playback is stopped, press MENU to access the player menu.
2. Press REW  /  FFWD to select DATE & TIME and press PLAY / PAUSE  

to confirm selection.
3.  Press REW  /  FFWD to set the Month, Day, and Year respectively and 

press PLAY / PAUSE  to confirm each selection.
4. Press REW  /  FFWD to set the hour, minute, and AM/PM respectively 

and press PLAY / PAUSE  to confirm each selection. 

Basic playback
To play back recorded files:
1. Press REW  /  FFWD to select files.
2.  Press PLAY / PAUSE  button to start playback. 
3.  Press PLAY / PAUSE  button to pause playback, press again to resume.
4.  You can press - VOLUME + to adjust volume.
5. Press REW  /  FFWD once to skip to the previous/next file. Press and 

hold REW  /  FFWD to fast backward/forward through the current file.
6.  Press STOP   to stop playback.

Accessing Recorded File Information
Press and hold MENU to view the date and time of the recording.
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1.  While in STOP MODE, press REC / PAUSE  button to start recording. 
2.  To pause recording, press REC / PAUSE  button once. The record icon will 

flash. Press again to resume recording.
3. To stop recording, press STOP   .

Setting recording quality
Definition:
• LP (Long Play) – allows up to 140 hours recording.
•  HQ (High Quality) – allows up to 70 hours recording. 

Refer to Settings section for instructions on how to select recording quality.

Recording

Erasing files

1.  While in STOP MODE, press REW  /  FFWD to select the file that you 
wish to delete and press ERASE.

2.  Press PLAY / PAUSE   to confirm file deletion or press STOP   to cancel file 
deletion.

Recording Tooltip:  If the digital voice recorder is left in Record/
Pause mode for 30 minutes, the recording will be saved and the unit 
will shut down.
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Accessing Settings menu
1. While in STOP MODE, press MENU to access the Settings menu.
2. Press REW  /  FFWD to highlight the desired menu selection, then press 

the PLAY / PAUSE  button to select that item. 
3. Press REW  /  FFWD to adjust the setting, then press PLAY / PAUSE  

button to save the setting.
4. Press STOP   to revert to STOP MODE.

Note: Follow the same procedure for all menu options below.

Menu options Available settings

Rec Mode HQ – highest recording quality, shorter recording time 
LP – highest recording time, lower recording quality

Beep Tone On/Off

Date & Time Set the current date and time

Version Displays fi rmware version

Format Deletes all fi les on the device

Settings



14

E
N

G
LIS

H

Troubleshooting tips

Player doesn’t turn on
•  Check that batteries are properly inserted and not exhausted. 
• Make sure the battery compartment door is properly closed.

Can not record
•  Make sure the LOCK function is not activated.
•  Make sure memory is not full.
•  You have recorded the maximum of 200 files. Try deleting some files to free 

up space.

Incorrect recording date and time during playback
•  You may have not set the date and time before recording. Refer to the 

Setting date and time section.

No sound from speaker during playback
•  Make sure volume is not set to 0. 
•  Make sure headphones are not connected.

Can not perform playback
•  Make sure the LOCK function is not activated.

Can not delete recorded file(s)
•  Make sure you follow each step under the Deleting Files section carefully.

Can not keep the saved settings
•  If the batteries are removed, saved settings may be lost.
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12 Month Limited Warranty
Applies to RCA Voice Recorders

VOXX Accessories Corporation (the Company) warrants to the original retail 
purchaser of this product that should this product or any part thereof, under 
normal use and conditions, be proven defective in material or workmanship 
within 12 months from the date of original purchase, such defect(s) will be 
repaired or replaced with reconditioned product (at the Company’s option) 
without charge for parts and repair labor.

To obtain repair or replacement within the terms of this Warranty, the product is 
to be delivered with proof of warranty coverage (e.g. dated bill of sale), 
specification of defect(s), transportation prepaid, to the Company at the address 
shown below.

This Warranty does not extend to the elimination of externally generated static or 
noise, to correction of antenna problems, loss/interruptions of broadcast or 
internet service, to costs incurred for installation, removal or reinstallation of 
product, to corruptions caused by computer viruses, spyware or other malware, 
to loss of media, files, data or content, or to damage to tapes, discs, removable 
memory devices or cards, speakers, accessories, computers, computer 
peripherals, other media players, home networks or vehicle electrical systems.

This Warranty does not apply to any product or part thereof which, in the opinion 
of the Company, has suffered or been damaged through alteration, improper 
installation, mishandling, misuse, neglect, accident, or by removal or defacement 
of the factory serial number/bar code label(s). THE EXTENT OF THE COMPANY’S 
LIABILITY UNDER THIS WARRANTY IS LIMITED TO THE REPAIR OR REPLACEMENT 
PROVIDED ABOVE AND, IN NO EVENT, SHALL THE COMPANY’S LIABILITY EXCEED 
THE PURCHASE PRICE PAID BY PURCHASER FOR THE PRODUCT.

This Warranty is in lieu of all other express warranties or liabilities. ANY IMPLIED 
WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, 
SHALL BE LIMITED TO THE DURATION OF THIS WRITTEN WARRANTY. ANY ACTION 
FOR BREACH OF ANY WARRANTY HEREUNDER INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY MUST BE BROUGHT WITHIN A PERIOD OF 24 
MONTHS FROM DATE OF ORIGINAL PURCHASE. IN NO CASE SHALL THE 
COMPANY BE LIABLE FOR ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES FOR 
BREACH OF THIS OR ANY OTHER WARRANTY. No person or representative is 

Warranty information
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authorized to assume for the Company any liability other than expressed herein 
in connection with the sale of this product.

Some states do not allow limitations on how long an implied warranty lasts or 
the exclusion or limitation of incidental or consequential damage so the above 
limitations or exclusions may not apply to you. This Warranty gives you specific 
legal rights and you may also have other rights which vary from state to state.
 
Recommendations before returning your product for a warranty claim:
• If your product is capable of storing content (such as an mp3 player, voice 

recorder, camcorder, digital photo frame, etc), it is recommended to make 
periodic backup copies of content stored on the product. If applicable, before 
shipping a product, make a back up copy of content or data stored on the 
device. Also, it is advisable to remove any personal content which you would 
not want exposed to others. IT IS LIKELY THAT CONTENTS AND DATA ON THE 
DEVICE WILL BE LOST DURING SERVICE AND REFORMATTING. AUDIOVOX 
ACCEPTS NO LIABILITY FOR LOST CONTENT OR DATA, OR FOR THE SECURITY 
OF ANY PERSONAL CONTENT OR DATA ON THE RETURNED DEVICE. Product 
will be returned with factory default settings, and without any pre-loaded 
content which may have been installed in the originally purchased products.  
Consumer will be responsible for reloading data and content. Consumer will 
be responsible to restore any personal preference settings. 

• Properly pack your unit. Include any remotes, memory cards, cables, etc. 
which were originally provided with the product. However DO NOT return 
any removable batteries, even if batteries were included with the original 
purchase. We recommend using the original carton and packing materials. 
Ship to

Audiovox Return Center
Attn: Service Department.
150 Marcus Blvd.  
Hauppauge N.Y. 11788

1-800-645-4994
    
For Canada Customers, please ship to:
Audiovox Return Centre
c/o Genco
6685 Kennedy Road,
Unit#3, Door 16,
Mississuaga, Ontario
L5T 3A5
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Aucune personne et aucun représentant n’est autorisé à assumer au nom de la 
Compagnie toute obligation autre que celles indiquées dans la présente en lien 
avec la vente de ce produit.

Certaines provinces ne permettent pas les limites à la durée des garanties 
implicites ou l’exclusion des dommages indirects ou accessoires, alors certaines 
limites ou exclusions ci-dessus pourraient ne pas s’appliquer à vous. Cette 
Garantie vous donne certains droits spécifiques et vous pourriez avoir d’autres 
droits, qui varient selon la province.
 
Recommandations avant de retourner votre produit pour une réclamation 
sous garantie :
• Si votre appareil est en mesure d’enregistrer des contenus (comme un lecteur 

mp3, un enregistreur vocal, un caméscope, un cadre photo numérique, etc.), 
nous vous recommandons de faire des copies de sauvegarde des contenus 
enregistrés sur l’appareil régulièrement. Si possible, avant d’envoyer 
l’appareil, faites une copie de sauvegarde des contenus ou des données 
enregistrés sur l’appareil. De plus, il est recommandé de supprimer tout 
contenu personnel que vous ne voudriez pas rendre accessible à d’autres. IL 
EST PROBABLE QUE LES CONTENUS ET DONNÉES ENREGISTRÉS SUR 
L’APPAREIL SERONT PERDUS LORS DE LA RÉPARATION ET DU REFORMATAGE. 
AUDIOVOX N’ACCEPTE AUCUNE RESPONSABILITÉ POUR LES DONNÉES OU 
CONTENUS PERDUS OU POUR LA SÉCURITÉ DES DONNÉES OU CONTENUS 
PERSONNELS ENREGISTRÉS SUR L’APPAREIL RETOURNÉ. L’appareil sera 
renvoyé avec les réglages par défaut et sans contenus préenregistrés qui 
auraient pu être déjà installés lors de l’achat original. Le consommateur sera 
responsable de télécharger à nouveau des données et des contenus. Le 
consommateur sera responsable du rétablissement des réglages 
personnalisés. 

• Emballez correctement votre appareil. Incluez toute télécommande, carte-
mémoire, câble, etc. qui étaient fournis avec l’appareil. Par contre, NE 
retournez PAS les piles amovibles, même si les piles étaient fournies lors de 
l’achat original. Nous vous recommandons d’utiliser la boîte et le matériel 
d’emballage originaux. Envoyez à :

Audiovox Return Center
Attn : Service Department.
150 Marcus Blvd.  
Hauppauge N.Y. 11788

1-800-645-4994
 
Pour les consommateurs canadiens, veuillez envoyer votre appareil à :
Audiovox Return Centre
c/o Genco
6685 Kennedy Road,
Unit#3, Door 16,
Mississauga, Ontario
L5T 3A5
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Illustrations contained within this publication are for representation only and subject to 
change.

The descriptions and characteristics given in this document are given as a general indication 
and not as a guarantee.  In order to provide the highest quality product possible, we reserve 
the right to make any improvement or modification without prior notice. 

Las ilustraciones contenidas dentro de esta publicación son para propósitos de ilustración 
solamente y están sujetas a cambio.

Las descripciones y las características presentadas en este documento son dadas a modo de 
indicación general y no de garantía. Con el fin de proporcionarle la más alta calidad de 
producto posible, nos reservamos el derecho a hacer mejoras o modificaciones sin previo 
aviso. 

Les illustrations de cette publication sont fournies à titre indicatif seulement et sont sujettes à 
changement. 

Les descriptions et les caractéristiques décrites dans ce document représentent une indication 
générale et ne constitue pas une garantie. Afin d’offrir la meilleure qualité de produit possible, 
nous nous réservons le droit de faire toute amélioration ou modification et ce, sans préavis. 

Visit http://store.rcaaudiovideo.com to find the best 
accessories for your products. 
Visite http://store.rcaaudiovideo.com donde encontrará 
los mejores accesorios para sus productos. 
Visitez http://store.rcaaudiovideo.com pour trouver les 
meilleurs accessoires pour vos appareils.
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