
Activation Guide 



Activate Your Device 

Go to: http://www.CarLinkUSA.com/activate  

 

1. Choose ‘Activate Device’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Enter Device IMEI and Click ‘Check’ to continue. 

     

http://www.carconnection20.com/activate
http://www.carconnection20.com/activate
http://www.carconnection20.com/activate


    Device to be Activated 

3. Choose Your CarLink Plan: 
a) CarLink: Basic 

• This feature will let you remotely lock, unlock and start your vehicle all 

from your Smartphone. 

b) CarLink: Premium 
• Daily Vehicle diagnostic and Fuel reports, real time Complete GPS 

tracking, Parked recovery information, Roadside Assistance, Auto 

Crash SOS, Emergency Response service, Insurance discount 

program, rewards points program.  

Activate Your Device 



Activate Your Device 

     

     

4. Your Cart: 

 

 Choose Your State: State selection is needed to 

calculate the sales tax. 

 

 Verify Cart is correct and click ‘Make Purchase’ to 

continue. 

 



 
Confirmation 

Activate Your Device 

5. Fill Out the Account 

Creation Form 

 
   Your username and password 

will be saved the exact way you 

submit them – they are case 

sensitive when you log in.  

 

 

   Your password must contain at 

least one letter, at least one capital 

letter, at least one special 

character, at least one number and 

it must be at least 8 characters 

long. 



6. Completing the form will send a registration email to the 

associated account. Log in to that email account and 

follow the ‘Registration Link’ 

 

 

 

 

 

 

 

 

 

 

 

7. After clicking the link you will be redirected to the CarLink 

Log In page – Log In using your previously created 

Username and Password 

• http://www.CarLinkUSA.com/login  

Activate Your Device 

http://www.carconnection20.com/login
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8. Please review the End User License Agreement and click 

“Accept” to continue. 

 

 

 

 

 

Activate Your Device 



9. Once logged in – Click ‘Create Vehicle’ and fill out your 

vehicle information.  

 

 

 

 

 

 

 

 

 

 

10. In the Add Vehicle pop up click ‘Create Driver’ – fill out 

with appropriate information. 

 

 

 

 

 

 

 

 

 

 

 

11.Power the device to associate with account. 

Activate Your Device 



Installation Process  

1. Plug device into OBDII port. 

 

2. Start the vehicle, you should see green, yellow and red flashing LEDs on the front of the 

device. (Checking for License/Network) 

 

3. If for any reason you do NOT see the LEDs flashing after this process, unplug the device and 

repeat steps 1 and 2. 

 

4. Now that the device is plugged in, the wireless activation may take up to 10 to 15 minutes. 

Please leave the device plugged in for at least 10 to 15 minutes to confirm that the activation 

was successful. 

 

5. Once the Yellow and Red LEDs are SOLID and the Green LED is                                      

slowly flashing -  the device is successfully activated. (Synced) 

 

NOTE: Data may not appear on your account until you go for a drive. 

 

6. Log into your CarLink Application and navigate to the                                     Location tab. 

Here you can view the most recent location your vehicle.  

 

NOTE: If you do not see data on your account, unplug your device and repeat steps 1-6. 

 

Please follow these steps to power up your 

device and test network/GPS connection –  

the activation may take up to 15 Minutes: 

 

LED Function 
Proper 

Activation 
Blinking Slowly Blinking Rapidly 

RED Power Solid Light N/A N/A 

YELLOW Cellular Solid Light 
No GPS or Wireless 

Connection 
NO Wireless 
Connection 

GREEN OBD Blinking Light 
 

Proper Activation 
 

N/A 

For more information, including FAQs, please visit www.CarLinkUSA.com 

For technical assistance, please call 1-800-300-4550 

The Device LED’s will rapidly blink when checking license & network. In all other instances they will flash as follows: 



LED Disconnected Time Plugged in: 0 Seconds 

Power: NO Synced: NO Data/GPS: NO 

Installed: NO 

N N N Engine: OFF 

LED Checking for License Time Plugged in: 1-90 Seconds 

Power: YES Synced: NO Data/GPS: NO 

Installed: YES 

FB FB FB Engine: Running 

LED Syncing Time Plugged in: 2-5 Minutes 

Power: YES Synced: NO Data/GPS: Possible 

Installed: YES 

S SB SB Engine: Running 

LED Synced Time Plugged in: 5-10 Minutes 

Power: YES Synced: YES Data/GPS: YES 

Installed: YES 

S S SB Engine: Running 

* Unplugging your CC 2.0 Device will UN-SYNC your device * 

When SYNCED your CC 2.0 Device will connect “instantly” 

LED Checking for Network Time Plugged in: 1-2 Minutes 

Power: YES Synced: NO Data/GPS: Possible 

Installed: YES 

S FB SB Engine: Running 

00:00 

~10:00 

? 

? 

LED KEY: 

S = SOLID SB = SLOW BLINK FB = Fast Blink N = No Light 

Power 

Power           Cellular            Ground 

Cellular Ground 

Power Cellular Ground 

Power Cellular Ground 

Power Cellular Ground 

Power Cellular Ground 

? 

Below is a chart to show you the different states of your device. When you first plug 

in your device, it will need to go through each state before it is capable of tracking 

and reporting data. If you unplug your device, the syncing process must be 

repeated. 

Syncing Your Device 
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LED Function 
Proper 

Activation 
Blinking Slowly Blinking Rapidly 

RED Power Solid Light N/A N/A 

YELLOW Cellular Solid Light 
No GPS or Wireless 

Connection 
NO Wireless 
Connection 

GREEN OBD Blinking Light 
 

Proper Activation 
 

N/A 

For more information, including FAQs, please visit www.CarLinkUSA.com 

For technical assistance, please call 1-800-300-4550 

The Device LED’s will rapidly blink during license verification. In all other instances they will flash as follows: 

Your Device 



Car Link plugs directly into the vehicles OBDII port  

under the dash which is located within 3 feet of the driver’s  

seat – NO tools are required to access. 

 

 

For certain applications, the Car Link module may 

interfere with driver’s knees or the customer may want to  

hide the module. For those instances a “Y-harness” may be  

purchased as an additional accessory from the online store:  

www.shopvoxx.com 

For customer or technical support please call  Audiovox Car Link support:  

1-800-300-4550 

 

9am – 9pm (Eastern) Mon – Friday 

10am – 2pm (Eastern) Sat 

© 2013 Audiovox Electronics Corp. All Rights Reserved. 

 

** requires the Zoomsafer app to be downloaded Support on Android 2.3.3 and iOS 6.01 

 

Android is a trademark of Google Inc. Use of this trademark is subject to Google Permissions. 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may 

not cause harmful interference, and (2) this device must accept any interference received, including interference that may 

cause undesired operation. 

 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the 

FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee 

that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 

the interference by one of the following measures: 

 - Reorient or relocate the receiving antenna. 

 - Increase the separation between the equipment and receiver. 

 - Connect the equipment into an outlet on a circuit different from that to which the receiver  is connected. 

 - Consult the dealer or an experienced radio/TV technician for help. 

FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance could void the 

user's authority to operate this equipment. This transmitter must not be co-located or operating in conjunction with any other 

antenna or transmitter. 

 

Radiation Exposure Statement: 

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment 

should be installed and operated with minimum distance 20cm between the radiator & your body. 

 

Installation & Support 

http://www.shopvoxx.com/

